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Abstract

An Study on the Digital Literacy of Elderly People and IT Education
System

Sorang Kang - Jaeuk Ju - Young-Min Lee - Jongjin Yun - Ha-Yeon Jang

The purpose of this study is to analyze the determinants of digital literacy of
elderly people and to analyze the current state of information technology
education in public institutions in Seoul to present the direction of public
education policy to improve the digital literacy of elderly people. In order to
achieve this goal, we analyzed the original data of the Digital Information
Disparity Survey. This study contributes to solving the digital inequality of Seoul
citizens by developing the curriculum to improve the digital competence of
elderly people as a part of the support policy for the vulnerable class. Also, the
resolution of the digital information gap helps to speed up the transition to the
information society by minimizing the welfare blind spot for various
information services provided by the city of Seoul.

The main results are as follows. There are various sociological factors, but age
is a big factor to distinguish digital superiority and digital weakness. Generally,
the group consisting of 50+ generations is positive for new technology
acquisition and can be expected to have an effect on job creation. Meanwhile,
the group composed mainly of elderly people has weak digital competence but
many non-users are not able to expect the effect of information education.

Based on these characteristics, the framework of differentiated curriculum was



constructed. In order to implement this, we proposed the establishment of
governance, the formation of a council, the training of professional manpower,

and the establishment of a performance management system.
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